
State of Nevada 
Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 

 
AGENDA ITEM 6 
Case A20-01: Scott Sumrall, AuD, License # A-2133. Public 
Hearing to Determine Whether There Has Been a Violation of the 
Board Order issued on April 29, 2020 

 
On April 29, 2020 Case A20-01 came before the Board and Mr. Sumrall was found in violation of the 
Consent Decree executed January 22, 2020 and ordered to complete the items listed below. A status 
update is included for each:  

 
1. Pay attorney’s fees and costs totaling $3,071.76 no later than May 15, 2020.  

• May 15, 2020: Mr. Sumrall contacted the Board on the afternoon of Friday May 15th to request a 
payment agreement.  

• May 20, 2020: Following an exchange of multiple emails, it was agreed that Mr. Sumrall could pay 
$100 monthly by the 25th day of each month, beginning immediately.  

• May 20, 2020: Mr. Sumrall paid $100.  
• June 26, 2020: Mr. Sumrall paid $500 
This item is ongoing and $2,471.76 is still owed.  
 

2. Submit documentation of completion of six (6) hours of outstanding Continuing Education courses in 
professional ethics as mandated by the January 22, 2020 Consent Decree no later than May 15, 2020. 
• May 6, 2020: Mr. Sumrall submitted documentation of the required six (6) hours of CE, all 

completed on April 29, 2020.  
This item is satisfied.  
 

3. Sit for and pass the Dispensing Practical Exam with payment of examination fee as mandated by the 
January 22, 2020 Consent Decree within 30 days of contact from the Board to schedule the 
examination.  
• June 10, 2020: Mr. Sumrall was contacted by Board staff to schedule the practical examination and 

offered a test date on June 19, 2020 which he agreed to.  
• June 11, 2020: Mr. Sumrall was sent information to prepare for the 6/19/2020 exam.  
• June 17, 2020: Mr. Sumrall was contacted to confirm the exam date and requirements.  
• June 18, 2020: Mr. Sumrall contacted Board staff to reschedule the exam and was offered another 

exam date on July 2, 2020.  
• June 26, 2020: After no response from Mr. Sumrall, Board staff sent emailed him again regarding 

the July 2, 2020 date.  
• June 29, 2020: Mr. Sumrall responded that he could not be available that day as he would be out of 

town for the July 4th holiday. He further indicated he would return July 6th but was leaving again 
July 9th for a work trip and requested July 7 or 8 or any time after July 15th.  

• June 30, 2020: Board staff responded that the local exam administrator would be unavailable from 
July 6-22 and offered a date after this or an exam in Las Vegas.  



• July 6, 2020: After no response from Mr. Sumrall, Board staff sent emailed him again regarding the 
exam. Mr. Sumrall responded and indicated that he was in the process of movng out of state and 
was unsure about scheduling.  

• July 7, 2020: Board staff spoke to Mr. Sumrall by telephone regarding scheduling the exam.  
• July 8, 2020: Board staff and the Executive Director staffed the case and confirmed that Mr. Sumrall 

would not be able to sit for and pass the exam by July 10th (30 days from contact to schedule) as 
ordered by the Board. Board Counsel confirmed that staff could not extend the Board’s order.  

 
4. Submit the required Audiology Dispensing Endorsement application and associated fees within one (1) 

week of completion of the dispensing practical examination as mandated by the January 22, 2020 
Consent Decree. Not yet applicable as the practical exam is not complete.  

 
On Mr. Sumrall was provided with notice via email, Regular US mail, and Certified US mail with letters 
dated July 15, 2020 and July 10, 2020 containing notice of the alleged Board Order Violation and the 
Board’s intent to hear the case on July 22, 2020. 
 
Mr. Sumrall was provided with multiple options to complete the practical exam requirement and on two 
(2) separate occasions did not respond to Board emails, totaling 14 days of lost time in scheduling. It does 
not appear as though Mr. Sumrall has prioritized compliance with the Board’s order and is attempting to 
set his own terms for conformity.  
 
As a result of this allegation, Mr. Sumrall was ordered on July 15, 2020 by the Executive Director to 
surrender his license to practice Audiology in Nevada immediately, pursuant to page 8, lines 8-12 of the 
January 22, 2020 Consent Decree. This is a temporary suspension during which time he may not engage in 
the practice of Audiology or renew his Nevada license until the Board considers the matter. It should be 
noted that Mr. Sumrall’s license expired on June 19, 2020 and was in the late renewal period at the time 
of the notice letter. When the Board hears this matter, the license will have expired on Sunday, July 19, 
2020 and may only be reactivated through Application for Reinstatement. Mr. Sumrall indicated in a 
telephone conversation with Board staff on July 7, 2020 that he is in the process of moving to Illinois but 
was interested in maintaining his Nevada license.  
 
It is recommended that if a finding is made that Mr. Sumrall has violated the terms of the April 29, 2020 
Board Order, the Board should administer a public reprimand and refuse to renew Mr. Sumrall’s license 
until he completes the following:  
 
1. First, pay the practical examination fee and sit for/pass the dispensing practical examination within 90 

days of the Board’s order. It should be noted for Mr. Sumrall’s benefit that per the Board’s recently 
approved revision to NAC 637B.0373 (4), should he not pass the examination he may not retake it 
sooner than 30 days after the date of the failed examination.   
 

2. Once the examination is complete, Mr. Sumrall must submit to the Board an Application for License 
Reinstatement with payment and an Audiology Dispensing Endorsement Application with payment. 
Both applications must be complete with truthful and accurate responses.   

 
3. Both the Application for License Reinstatement and Audiology Dispensing Endorsement Application will 

be reviewed by the full Board and may be approved if 1) the applications are complete and all 
responses are truthful and accurate; and 2) Mr. Sumrall has remained current with the payment 
arrangement to pay at least $100 by the 25th day of each month. If neither of these conditions are 



met, Mr. Sumrall’s application will be denied, and he will not be able to apply for a Nevada Audiologist 
license for a period of five (5) years from the date of the application denial.   

 

ACTION:  
1. Make a finding of whether Mr. Sumrall violated the terms of the Board’s April 29, 2020 Order.  
2. If a finding is made, imposed any combination of the disciplinary actions listed below, per NRS 

637B.280:   
• Refuse to renew a license; 
• Revoke a license; 
• Suspend a license; 
• Administer to the licensee a public reprimand; 
• Impose conditions on the practice of the licensee; 
• Impose a civil penalty not to exceed $5,000 for each act constituting grounds for disciplinary action.  

 
ATTACHMENT(S):  
1. Consent Decree 1/22/2020 
2. Board Order 4/29/2020 (Orders highlighted on page 2) 
3. Practical Exam Emails June-July 2020 
4. Board Order Violation Hearing Notice Letter A20-01_7 10 2020 
5. Board Order Violation Hearing Notice Letter A20-01_7 15 2020 
6. Notice Emails 7/15/2020 















Alleged Board Order Violation: Complaint Case #: A20-01

Jennifer Pierce <execdirector@nvspeechhearing.org>
Wed 7/15/2020 12:28 PM
To:  'scott@modernaudiologysparks.com' <scott@modernaudiologysparks.com>; scottsumrall@me.com <scottsumrall@me.com>
Cc:  Henna Rasul <hrasul@ag.nv.gov>

3 attachments (2 MB)
Board Order Violation Hearing Notice Letter A20-01_7 10 2020.pdf; Board Order Violation Hearing Notice Letter A20-01_7 15 2020.pdf; Waiver of
Notice_7 22 2020.pdf;

Good a�ernoon Mr. Sumrall, 

On July 10, 2020 we issued you a le�er no�fying you that it is alleged that you have violated the terms of the April 29, 2020
Board Order and the ma�er will be set for Hearing before the Board for the purposes of establishing whether there has, in fact,
been a viola�on. If the hearing results in a finding of viola�on of the Order, the Board may impose the suspension of your license
to prac�ce in Nevada, or other disciplinary ac�on as may be determined by the Board.

We have a�empted to no�fy you via personal service on several occasions and have been unsuccessful.  As a result, we are issuing
a second no�ce le�er, dated today, July 15, 2020 with the July 10, 2020 le�er included and sending to you via email, regular US
Mail, and Cer�fied US Mail. 
  
As a result of this allega�on, and pursuant to page 8, lines 8-12 of the January 22, 2020 Consent Decree, you are hereby ordered
to surrender your license to prac�ce Audiology in Nevada immediately. This is a temporary suspension during which �me you
may not engage in the prac�ce of Audiology or renew your Nevada license un�l the Board considers the ma�er.
  
This le�er is to provide you with no�ce pursuant to NRS 241.033 and NRS 241.034. In connec�on with the hearing to establish
whether you violated the terms of the Consent Decree terms for Speech-Language Pathology, Audiology and Hearing Aid
Dispensing Board Case No. A20-01, the Board may need to consider your character, alleged misconduct, or professional
competence at its mee�ng on Wednesday, July 22, 2020 at 4:30pm.    
 
In order for the Board to hear the ma�er on this date, we must receive the a�ached  Waiver of No�ce signed by you no later
than 4:00pm Pacific on Wednesday, July 22, 2020.
 
If the waiver is not received and the ma�er not heard on July 22, 2020 you are hereby provided with no�ce pursuant to NRS
241.033 and NRS 241.034. In connec�on with the hearing to establish whether you violated the terms of the Consent Decree
terms for Speech-Language Pathology, Audiology and Hearing Aid Dispensing Board Case No. A20-01, the Board may need to
consider your character, alleged misconduct, or professional competence at its mee�ng on Wednesday, August 26, 2020 at
4:30pm.     

Thank you. 

Jennifer R. Pierce, Execu�ve Director
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523
execdirector@nvspeechhearing.org | 775.787.3421

mailto:execdirector@nvspeechhearing.org
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Jennifer Pierce

From: Scott . <scott@modernaudiologysparks.com>
Sent: Wednesday, July 15, 2020 10:21 PM
To: Jennifer Pierce
Subject: Re: Case A20-01: Alleged Board Order Violation

Good evening Jennifer,  I do not feel I have been in any violation of the April 29th decree as the first available practical 
exam was the one scheduled for June 19th which I was unable to attend due to travel issues and a canceled flight. The 
next available time was July 2nd which I was also out of town for with the cross country move I am under going.  
 
The examiner was having a surgery which had her out till the 22nd and Indicated I was willing to travel to Las Vegas for 
the practice exam. If a sooner availability was possible there.  
 
I am and have been more than willing to comply with every aspect of the consent decree and with the inability for 
exams to be performed due to closure and the restrictions put in place by the governor I strongly feel there has been no 
wrong doing on my behalf.  
 
Hope all is well and this matter can be resolved in a timely manner.  
 
Thank you, 
Scott 
 
On Wed, Jul 15, 2020 at 5:05 PM Jennifer Pierce <execdirector@nvspeechhearing.org> wrote: 

Good afternoon Mr. Sumrall,  

  

Per the Board Order issued April 29, 2020 you were ordered to sit for and pass the Dispensing Practical Exam within 30 
days of contact from us to schedule. That date passed on July 10, 2020 and you have not completed the exam after 
several attempts on our behalf to schedule you. Stacey relayed to me your verbal request to reschedule or set an exam 
date in Las Vegas, but per the Board’s Order you are outside the 30-day required window.  

  

The letters dated today and July 10, 2020 are to provide you notice that the matter must go back before the Board as it 
is alleged that you have violated the April 29, 2020 Order. Also, per the January 22, 2020 Consent Decree, you have 
been ordered to surrender your Nevada license immediately until the Board hears the matter.  

  

The Board is scheduled to hear the matter next Wednesday, July 22, 2020 at 4:30pm but may only do so if we receive 
the attached Waiver of Notice from you before the meeting. If we do not receive it, the matter will be heard on August 
26, 2020.  

  

Because your license expired on June 19, 2020 and is now involuntarily surrendered, you may not practice in Nevada 
and any verification request will show your license as “involuntarily surrendered”. Your 30-day late renewal period will 
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expire on July 19, 2020, so your license can only be reactivated with approval from the Board and through a 
Reinstatement Application, if allowed. To date we have not received a verification request with payment from you. Per 
Stacey’s instruction to you last week, you may request and pay for the verification online through our website here 
https://www.nvspeechhearing.org/pay/request/index.asp.  

  

Thank you.  

  

Jennifer R. Pierce, Executive Director 

Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 

6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 

execdirector@nvspeechhearing.org | 775.787.3421 
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Jennifer Pierce

From: Stacey Whittaker
Sent: Wednesday, July 8, 2020 10:37 AM
To: Jennifer Pierce
Subject: Fw: Practical Exam

Follow Up Flag: Follow up
Flag Status: Flagged

 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
 

From: Stacey Whittaker 
Sent: Wednesday, June 10, 2020 11:21 AM 
To: Scott Sumrall <scottsumrall@me.com> 
Subject: RE: Practical Exam  
  
Excellent, I will get your informational letter processed and out to you within the next day or two. 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
  
  
  

From: Scott Sumrall <scottsumrall@me.com>  
Sent: Wednesday, June 10, 2020 11:05 AM 
To: Stacey Whittaker <board@nvspeechhearing.org> 
Cc: scott@modernaudiologysparks.com 
Subject: Re: Practical Exam 
  
Good morning Stacy.  
June 19 at 8 will work fine.  
  
Scott Sumrall, Au.D.  
 

On Jun 10, 2020, at 10:59 AM, Stacey Whittaker <board@nvspeechhearing.org> wrote: 

  
Good Morning Mr. Sumrall, 
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The Board is looking to resume practical examinations and we would like to get yours scheduled as soon 
as possible.   
  
Our exam administrator in Carson City has availability on Friday, June 19th @ either 8:00 a.m. or 9:00 
a.m. 
  
Please let us know if this date will work for you. 
  
Thank you, 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
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Jennifer Pierce

From: Stacey Whittaker
Sent: Wednesday, July 8, 2020 10:38 AM
To: Jennifer Pierce
Subject: Fw: Practical Exam
Attachments: Practical Scheduled Sumrall 6.19.20 Carson City.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
 

From: Stacey Whittaker 
Sent: Thursday, June 11, 2020 3:26 PM 
To: scottsumrall@me.com <scottsumrall@me.com> 
Cc: 'scott@modernaudiologysparks.com' <scott@modernaudiologysparks.com> 
Subject: Practical Exam  
  
Mr. Sumrall, 
  
Attached is an informational letter regarding your practical exam scheduled for Friday, June 19th @ 8:00 a.m. in Carson 
City. 
  
Let us know if you have any questions, 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
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Jennifer Pierce

From: Stacey Whittaker
Sent: Wednesday, July 8, 2020 10:38 AM
To: Jennifer Pierce
Subject: Fw: Practical Exam 6/19/20

Follow Up Flag: Follow up
Flag Status: Flagged

 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
 

From: Stacey Whittaker 
Sent: Thursday, June 18, 2020 12:53 PM 
To: Scott . <scott@modernaudiologysparks.com> 
Subject: RE: Practical Exam 6/19/20  
  
Hello Scott, 
  
Would Thursday July 2nd @ 3:00 pm work for you? 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
  
  
  

From: Scott . <scott@modernaudiologysparks.com>  
Sent: Thursday, June 18, 2020 11:25 AM 
To: Stacey Whittaker <board@nvspeechhearing.org> 
Subject: Re: Practical Exam 6/19/20 
  
Good afternoon Stacy,  
  
Is it possible to reschedule the practical exam. I am out of town and was supposed to be back today, however due to 
unforeseen circumstances I will not get back to Nevada till tomorrow afternoon.  
  
Thanks, 
Scott 
  
On Wed, Jun 17, 2020 at 2:24 PM Stacey Whittaker <board@nvspeechhearing.org> wrote: 

Hello Scott, 
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In speaking with our exam administrator, she asked that both yourself and your test subject be wearing masks to the 
practical exam on Friday. 
  
Did you receive the informational letter and aware that you need to bring an audiometer and test subject to the exam? 
  
Thank you, let us know if you have any questions! 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech-Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
  

--  
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Jennifer Pierce

From: Stacey Whittaker
Sent: Wednesday, July 8, 2020 10:41 AM
To: Jennifer Pierce
Subject: Fw: Fw: Practical Exam

Follow Up Flag: Follow up
Flag Status: Flagged

 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech‐Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 

 

From: Stacey Whittaker <board@nvspeechhearing.org> 
Sent: Tuesday, July 7, 2020 11:02 AM 
To: Scott . <scott@modernaudiologysparks.com> 
Subject: Re: Fw: Practical Exam  
  

Hi Scott, 
 
Feel free to call me today with your questions.  775‐770‐4479 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech‐Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 

 

From: Scott . <scott@modernaudiologysparks.com> 
Sent: Monday, July 6, 2020 4:23 PM 
To: Stacey Whittaker <board@nvspeechhearing.org> 
Cc: Scott Sumrall <scottsumrall@me.com> 
Subject: Re: Fw: Practical Exam  
  
Good afternoon Stacy,  
 
I did see you email and am trying to figure out if it is possible to fly down to Vegas for the practical exam. I am also in the 
process of moving out of state so things have been a bit hectic.  
 
I also have some questions that you might be able to assist with in regards to licensing in another state. Is there a time 
tomorrow we could schedule a phone call to discuss.  
 
Thank you, 
Scott 
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On Mon, Jul 6, 2020 at 6:19 PM Stacey Whittaker <board@nvspeechhearing.org> wrote: 

Hello Scott, 
 
Just making sure you received my email below sent on June 30th. 
 
Let us know what works best for you. 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech‐Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 

 

From: Stacey Whittaker <board@nvspeechhearing.org> 
Sent: Tuesday, June 30, 2020 12:42 PM 
To: Scott . <scott@modernaudiologysparks.com> 
Subject: Re: Practical Exam  
  

Hi Scott, 
 
Our exam administrator is having surgery on July 6th and will be out until at least July 22nd.  Do you want to 
schedule after this or do you anticipate being in Las Vegas anytime soon to test there? 
 
Stacey Whittaker, Licensing Coordinator 
Nevada Speech‐Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 

 

From: Scott . <scott@modernaudiologysparks.com> 
Sent: Monday, June 29, 2020 10:09 AM 
To: Stacey Whittaker <board@nvspeechhearing.org> 
Subject: Re: Practical Exam  
  
Good morning Stacey,  
I missed your previous email however July 2nd does not work. I will be out of town over the 4th and return on the 6th 
and have another work trip that I leave For on the 9th.  
 
I can do the 7th or 8th of July or anytime after the 15th of July.  
 
 
 
On Fri, Jun 26, 2020 at 2:54 PM Stacey Whittaker <board@nvspeechhearing.org> wrote: 
Hi Scott, 
  
I didn’t hear back from you on rescheduling the practical exam, does Thursday July 2nd @ 3:00 pm work for you? 
  
Stacey Whittaker, Licensing Coordinator 
Nevada Speech‐Language Pathology, Audiology & Hearing Aid Dispensing Board 
6170 Mae Anne Avenue, Suite 1, Reno, NV  89523 
775.787.3421 P | 775.746.4105 F 
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